
CARROLL COUNTRY CLUB SURVEY 

Age: 

 

Please choose the number that corresponds to your level of satisfaction on the following scale with 
1 being the least satisfied and 5 being the most satisfied.  Your opinion is important to us and we 

hope you will take time to provide your thoughts.   

Please mail, email, fax, or drop off this survey and receive a free drink .  
 

Food and Beverage Scale 

1. Menu variety 1 2 3 4 5 

2. Quality of food 1 2 3 4 5 

3. Beverage variety 1 2 3 4 5 

4. Staff attentiveness and effectiveness 1 2 3 4 5 

5. Staff attitude 1 2 3 4 5 

Communication Scale 

6. How satisfied are you with the information on the website? 1 2 3 4 5 

7. How satisfied are you with receiving club updates and information 
via email? 

1 2 3 4 5 

8. Do you read the Club Newsletter? YES  NO 

Comments about Above rankings: 
 
 

 

What is/are your favorite social activity at the club? 
 

 
 

What social event would you like to see at the club? 
 
 

 
 

Additional comments about the social activities at the club? 
 
 

 
 

What are two suggestions for improvement at the club? 
 
1. 
 
 
2. 

 
 

Please provide three names of potential members 
1. 

 
2. 
 
3. 

 

Additional Comments: 
 
 

 

 


